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CCA42 — ENTERPRISE RESOURCE 
PLANNING 


Time : Three hours Maximum : 75 marks 


10. 


SECTION A — (10 x 2 = 20 marks) 


Answer ALL questions. 


” What are the intangible benefits of ERP systems? 


How is customer satisfaction assessed? 
What does the ERP implementation plan contain? 


List the factors that considered while creating the 
implementation strategy. 


What is Vendor evaluation? 
Define CAQ and CIQ. 
What is Peoplesoft? 

Define SAP R/3 modules. 
What are the uses of EAI? 


Define E-Commerce. 
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(a) 


(b) 


(a) 


(b) 


(a) 


(b) 


(a) 


(b) 


SECTION B — (5 x 5 = 25 marks) 
Answer ALL questions. 


What is business process reengineering? 
How is ERP connected to BPR? Explain. 
Or 


Illustrate the various technologies that are 
used to improve the capabilities of ERP 
systems. 


Discuss the main objectives of ERP 


implementation. 
Or 


Discuss the ERP implementation strategy in 
detail. 


What are the main sub modules of the 
materials management module? Explain. 


Or 


Elaborate the various functions of Quality 
Management Module. 


What are the different categories in an 
Oracle application? Explain. 


Or 


What are the Components present in BAAN 
ERP modules? Explain. 
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15. 


(EER. 


17. 


19. 


20. 


“18. 


(b) 


What are the Internet Technologies in ERP? 
Explain. 


Or 


What are the Future Directions in an ERP? 
Explain. 


SECTION C — (8 x 10 = 30 marks) 


Answer any THREE questions. 


Explain the Structure of a Data Warehouse with 
neat diagram. 


Discuss the Roles of the Consultants and Vendors. 


Elaborate on objectives of the Financial module in 
detail. 


Explain the features and benefits of J.D Edwards 
software solution. 


Explain the components of the e-Business supply 
chain. 
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